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Our Mission

/NVWV

Our Mission,Values and Way

Our Values

Our Way

O ur M iSS i on We cultivate relationships with people

We appreciate genuine, meaningful values
We inspire a life of beauty and culture.
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In Heritage, Excellence R AR ks TE- T2 )
O ur Va I ues In Diversity, Strength SHEIEIE AM LIBRE D

In Innovation, Growth ZLTEH CZ D RREEHHLET
O ur Way All members of Shiseido Group pursue BB IL—T LB 1T,

shared and sustainable growth with all stakeholders.

With Consumers

With Business Partners
With Employees

With Shareholders

With Society and the Earth
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2006/3 2007/3 2008/3 2009/3 2010/3
BERE
Dl ¥670,957 ¥694,594 ¥723,484 ¥690,256 ¥644,201
75 LR 176,883 185,532 186,466 171,752 160,166
BREEER LV —REEE 455,194 459,056 473,553 468,589 433,684
=EVIEAN 38,879 50,005 63,465 49,914 50,350
EBITDACE4 65,281 78,836 94,960 75,077 75,699
BEUARTICRET 24MAIR(EK) XS 14,435 25,293 35,459 19,373 33,671
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RIAER 69,491 61,694 24,566 34,451 101,753
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HEEFCLDF Yo 70— ¥ 21,812 ¥ 69,431 ¥ 75,307 ¥ 42,767 ¥ 69,431
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MEEHICELFrya- 70— (29,959) 1,836 (95,882) (32,283) 120,359
RE&ERh LOREAENOHRRZES 89,014 145,259 120,393 91,857 77,157
1Y ER (M. RKIV)
WERALF 2% (B k) CE7) ¥ 34.4 ¥  60.9 ¥ 86.1 ¥  48.0 ¥ 846
B ECED) 906.1 940.8 946.2 839.9 875.7
ol 30.0 32.0 34.0 50.0 50.0
BRI E B (FH5) 412,855 412,572 407,696 403,240 397,886
B I5iE1E
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(BEEEEFZHR) (%) (£8) 5.9 7.4 9.4 8.2 7.5
ROE (HEE&AFEXK) (%) 3.9 6.6 9.2 5.4 9.8
B2 EARLER(%) 55.7 52.5 56.6 55.6 44.9
AVFLAN-FINL Y LA (f5) (£9) 8.6 30.6 39.1 23.6 45.4
FYN - ITOA T4 LA (fF) (210) 0.22 0.33 0.17 0.18 0.62
B TFEBEER%) (21 17.5 24.0 13.7 15.0 37.0
AT A (%) 87.2 52.6 39.5 104.1 59.1
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WEBIANLELDELES ¥26.0 ¥25.3 ¥25.1 ¥24.0 ¥22.2
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BAM0E2) FRRILCE3)
ORBIDBERERO  OHRELDERERO
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