Shiseido Group Policy on Anti-Corruption
Shiseido Group (“Shiseido”) hereby establishes the Shiseido Group Policy on Anti-Corruption (“the
Policy”) by which it will promote efforts to ensure anti-corruption measures and fulfil its social
responsibilities.
1.

Basic Ideas on Anti-Corruption

Shiseido proclaims in its “Shiseido Group Standards of Business Conduct and Ethics” that it abides by
the laws of each country and region in which it operates, and maintains sound ethical behavior as well
as respecting human rights, in order to be the most trusted beauty company in the world. In
particular, Shiseido’s basic principles relating to business activities are to engage in fair, transparent,
and free competition and appropriate transactions. Therefore, Shiseido proclaims in its “Shiseido
Group Standards of Business Conduct and Ethics” that it will not provide or accept gifts or
entertainment that may cause suspicion regarding our fairness, whether nor not the provision or
acceptance of such items violates applicable laws and regulations, and whether or not the
counterparties are public officials or private entities.
Corruption is against Shiseido’s basic principles, and Shiseido simply will not tolerate any corruption
whatsoever.
This Policy is Shiseido’s promise to engage in the prevention of corruption, as well as to deliver
Shiseido’s basic principles on anti-corruption, based on the “Shiseido Group Standards of Business
Conduct and Ethics” with due consideration for the current state of affairs, under which corruption still
remains a global issue.
2.

Scope and Application

The Policy will apply to all executives and employees of Shiseido. Shiseido also will require its
business partners relating to Shiseido’s products and services to comply with the Policy.
3.

Prohibition Against Bribery

Shiseido does not give, offer, or promise a bribe, in any form, to any person, whether direct or indirect,
nor will it receive, request, or promise to receive any kind of a bribe, irrespective of the name given to
it, including without limitation political contributions, donations, charitable activities, sponsorship
activities, and kickbacks. Shiseido prohibits all of its executives and employees from engaging in the
activities above.
4.

Measures for the Prevention of Bribery

Shiseido engages in the measures below to prevent bribery, and continues to promote and enhance
such measures in implementing the Policy.
◼ Development of a System for the Prevention of Bribery
Shiseido has developed and implemented an effective system for the prevention of bribery, including
the development of relevant internal rules and procedures, to ensure the thorough prevention of
bribery. The measures include the Framework of Empowerment, credit checks on new accounts, and
due diligence in acquisitions.
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◼ Education and Training
Shiseido offers education and training to all of its executives and employees for purposes of
preventing bribery, such as familiarizing such executives and employees with the Policy and relevant
internal rules.
◼ Risk Assessments and Periodic Reviews
Shiseido periodically evaluates bribery risks and monitors the status of operation of the system for the
prevention of bribery, and reviews and improves measures relating to, and control of, the prevention of
bribery as required with respect thereto.
◼ Proper Record Keeping
Shiseido records all transactions and assets accurately and fairly, and in reasonable detail, in its
accounting books and records, to thoroughly prevent bribery and to fulfil accountability therefor.
◼ Compliance with Applicable Laws and Regulations
Shiseido complies with the laws and regulations and the rules relating to the prohibition against
bribery that are applicable in the countries and regions where it conducts its business activities,
including the Foreign Corrupt Practices Act in the U.S., the Bribery Act in the U.K., the commercial
bribery rules in the PRC, and the Unfair Competition Prevention Act in Japan.
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